MANAGED CARE OUTLOOK

‘I want what I want,
or I’m outta here’

harmacy issues may greatly affect members’ perceptions of their health plans, suggests

a survey of 38,000 enrollees who requested prescriptions for specific drugs. Denied what

they wanted, these members were twice as likely to want to leave their health plans as were

those who got the drug they requested. The percentage of members who rated their plans’
care for the conditions below as “excellent” declined after they were unable to get a prescription
they wanted.

Of members who rated their care for this condition “excellent,”
percentage who lowered their opinions when
denied a requested prescription:
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Overweight Urinary  Enlarged  Chronic  Diabetes  Migraine  Asthma High Chronic  Depression
incontinence  prostate pain cholesterol heartburn
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